
UNLIMITED
MOTOR

Scratch & Dent

Now you’re 

driving with 

confidence

Congratulations! You've made 

a smart move.

We know how frustrating everyday scratches 
and dents can be, and for only R149 per 
month, you’ve chosen to keep your car looking 
its best without the stress of unexpected costs. 
Isn’t it great knowing it’s taken care of? 

Over

3 million
customers

Over

R1 billion
in claims paid nationwide

Over

You have
Up to R2 000 

every 3 months

to repair

Scratches 
& Dents

Rims  
& Mags

Interior 
Damage

plus
Exclusive  
Motor 
Discounts

Exclusive discounts 
on car services, 
tyres and more

Up to 
15% off 
Car Hire

You’re not the only one who benefits!

Every month, a portion of what you pay supports The 
Unlimited Child, helping to strengthen early education and 
reach more children across Africa. With over 2.5 million 
children already impacted, you’re making a real difference. 



Find out more at theunlimitedchild.org

what you need
to know

Some important details 
about your cover
General

Y our payment is R149 per month.

You can start claiming for scratch and dent after you’ve made two successful 
payments in a row.

You can use your exclusive motor discount benefit and get discounts on car 
hire after your first successful payment.

If your payment is not successful, you won’t be able to claim and your waiting 
period will start again.

Scratch and Dent
Y ou can claim up to R2 000 every 3 months (90 days) and this amount does 
not accumulate if you do not use it.

Pre-existing damage can only be repaired as part of your first claim, within 
the first 90 days.

For quotes over R2 000 and under R7 500, you must pay the repairer  
the difference.

You cannot claim for any damage over R7 500.

Exterior Repairs
We’ll repair light scratches and minor dents on your car’s exterior, up to 15cm 
in diameter.

We do not replace any parts or body panels.

We do not repair rusted, peeled, cracked or faded paintwork.

Interior Repairs
We’ll repair seat stitching up to 7,5cm in length.

We don’t cover cracks or peeling on leather seats.

Scratches and scuffs (up to 15cm wide and less than 1mm deep) on your 
centre console, dashboard and door panels will be repaired.

Damage to roof lining (if repairable) is limited to one  
 claim only.

Cars with sunroofs and convertibles are excluded.

Motor Discounts and Discounts on Car Hire
Discounts are only valid for the main member .

Your vouchers and booking confirmation will always be sent to the cell phone 
number or email address that you gave us when you signed up for these 
benefits.



Please read the full terms and conditions for details about your benefits, limits 
and exclusions.

it’s easy
to claim

1. Give us a call

C all us on 0861 990 000 to start your claim with our partner, 
SAVM.

2. Get a quote

C hoose an authorised panel beater and get a quote for the 
damage.

3. Send us your documents

T ake clear photos of the damage, all 4 sides of your car, licence 
disc, and mileage, then email everything with your quote to 
autoclaims@theunlimited.co.za.



If any additional information or documents are needed, SAVM will 
contact you directly. 

Lisa just 

got R350 
cashback

With My Unlimited, you get 15-40% Cashback 

on every product you have with The Unlimited, so 
the more you have, the more you save. No hoops. 
No hassles. Just cash paid straight into your 
account every month.

FIND OUT MORE

You’re in 
SAFE HANDS

We partner with the most trusted names in 
South Africa to ensure that you can rest easy 
knowing we've got your back.

Call or WhatsApp us on

theunlimited.co.za


